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END USER LICENSE AGREEMENT
BillingPlatform Invoice Template Accelerator

Effective Date: June 12, 2026 Licensor: Radix Bay LLC, a North Carolina Limited
Liability Company Marketplace: Available exclusively through the BillingPlatform "Built
on BP" Marketplace Registered Office: 15720 Brixham Hill Avenue, Suite 300;
Charlotte, North Carolina, USA

IMPORTANT — READ CAREFULLY BEFORE INSTALLING OR USING THIS
SOFTWARE. By installing, copying, or otherwise using the BillingPlatform Invoice
Template Accelerator ("Software"), you ("Licensee") agree to be bound by the terms of
this End-User License Agreement ("Agreement"). If you do not agree, do not install or
use the Software and promptly contact Radix Bay LLC for a refund, if applicable.

MARKETPLACE NOTICE: The BillingPlatform Invoice Template Accelerator is an
independent product developed and sold by Radix Bay LLC. It is made available
through the BillingPlatform "Built on BP" Marketplace as a third-party offering. This
Software is not a product of BillingPlatform, Inc., is not endorsed by BillingPlatform, Inc.,
and BillingPlatform, Inc. bears no responsibility for its functionality, support, or licensing.
Any support or warranty obligations are solely those of Radix Bay LLC.

1 DEFINITIONS

1.1 "Software" means the BillingPlatform Invoice Template Accelerator desktop
application, including all associated files, templates, documentation, and updates
provided by Radix Bay LLC.

1.2 "License" means the limited, non-exclusive, non-transferable right to use the
Software as described herein.

1.3 "Authorized Device" means one physical machine or one virtual machine, in
each case licensed separately. For clarity, each virtual machine constitutes its own
Authorized Device and requires its own License, regardless of whether multiple
virtual machines reside on the same physical host
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"Subscription Term" means the annual period for which the License is valid,
commencing on the date of purchase or renewal.

"Named User" means the specific individual assigned to and authorized to use a
single License seat. Each License is tied to one Named User at a time.

"License Reassignment" means the administrative transfer of a License from
one Named User to a different individual within the same organization, subject to
Section 2.4.

2 GRANT OF LICENSE

2.1

2.2

2.3

2.4

2.5

Scope. Subject to the terms of this Agreement and payment of applicable
subscription fees, Radix Bay LLC grants Licensee a limited, non-exclusive, non-
transferable (except as provided in Section 2.4), revocable license to install and
use the Software on one (1) Authorized Device per License, assigned to one (1)
Named User, solely for internal business purposes during the Subscription Term.

Multiple Licenses. Licensee may purchase any number of Licenses. Each
License entitles one (1) Named User to install and use the Software on one (1)
Authorized Device. Concurrent or shared use of a single License by more than
one individual is strictly prohibited.

Single Device Restriction. Each License may be active on only one (1) device at
a time per Named User. Reinstallation on a replacement device is permitted
provided the prior installation is deactivated.

License Reassignment. Licensee may reassign a License from one Named User
to a different individual by Client’s designated administrator for the software.
Reassignment takes effect immediately. The previously assigned Named User
must uninstall and cease all use of the Software upon reassignment.
Reassignment does not extend or restart the Subscription Term.

Marketplace Acquisition. Licenses are acquired through RadixBay and not
through BillingPlatform. Licensee acknowledges that BillingPlatform, Inc. is solely
a marketing channel and has no obligations under this Agreement.
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3 RESTRICTIONS

Licensee shall NOT:
(a) Copy, modify, adapt, translate, or create derivative works of the Software;

(b) Reverse engineer, decompile, disassemble, or attempt to derive the source code of
the Software, except to the extent expressly permitted by applicable law notwithstanding
this restriction;

(c) Remove, alter, or obscure any proprietary notices, labels, or marks on the Software;

(d) Use the Software for any unlawful purpose or in violation of any applicable law or
regulation;

(e) Use the Software to develop a competing product or service;

(f) Share, distribute, or make the Software available to any third party, including via
networks, cloud hosting, or file sharing.

4 INTELLECTUAL PROPERTY

4.1 Ownership. The Software and all copies thereof are proprietary to Radix Bay LLC.
All title, ownership rights, and intellectual property rights in and to the Software
remain exclusively with Radix Bay LLC.

4.2 Feedback. Any suggestions, ideas, or feedback provided by Licensee regarding
the Software may be used by Radix Bay LLC without restriction or compensation.
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5 ACCOUNT, LOGIN CREDENTIALS, AND LICENSE

5.1

5.2

MONITORING

Licensee Responsibility. Licensee is responsible for maintaining the
confidentiality of any account credentials used to activate or access the Software
and for ensuring that each License is used only by its assigned Named User.

License Usage Monitoring. To enforce the one-License-per-Named-User
restriction, Radix Bay LLC monitors login activity associated with each License.
Specifically, Radix Bay LLC collects and analyzes:

The device identifier(s) from which a License login originates;

Login timestamps and frequency; and

Whether a single set of License credentials is being used concurrently or

sequentially from more than one device.

This monitoring is used solely for license compliance purposes. If Radix Bay LLC
detects that a single License is being accessed from multiple devices or by multiple
individuals, it may treat this as a violation of the EULA and act in accordance with
Section 7 (Termination).

5.3

5.4

5.5

No BillingPlatform Credential Monitoring. Radix Bay LLC does not collect,
store, or monitor BillingPlatform login credentials or BillingPlatform session data.
License monitoring applies exclusively to the Named User's Radix Bay LLC
Software license credentials.

Notification of Unauthorized Use. Licensee shall promptly notify Radix Bay LLC
at RBlabs@radixbay.com of any suspected unauthorized use, credential sharing,
or compromise of a License.

Liability. Radix Bay LLC shall not be liable for any loss or damage arising from
Licensee's failure to secure License credentials or prevent unauthorized sharing.
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6 UPDATES AND UPGRADES

6.1 Radix Bay LLC may, at its sole discretion, provide updates, patches, or
enhancements to the Software during the Subscription Term at no additional
charge.

6.2 Radix Bay LLC reserves the right to modify or discontinue features of the Software
with reasonable notice.

7 TERM AND TERMINATION

7.1 Term. This Agreement is effective from the date Licensee accepts it and continues
for the Subscription Term, subject to renewal as set forth in the Subscription and
Auto-Renewal Terms.

7.2 Termination for Breach. Radix Bay LLC may terminate this Agreement
immediately upon written notice if Licensee materially breaches any provision of
this Agreement and fails to cure such breach within fifteen (15) days of notice.

7.3 Effect of Termination. Upon expiration or termination, Licensee must immediately
cease all use of the Software and permanently delete all copies from the
Authorized Device. Sections 4, 8, 9, 10, and 11 shall survive termination.

8 DISCLAIMER OF WARRANTIES

THE SOFTWARE IS PROVIDED "AS IS" AND "AS AVAILABLE." TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW, RADIX BAY LLC EXPRESSLY
DISCLAIMS ALL WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY, OR
OTHERWISE, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-
INFRINGEMENT. RADIX BAY LLC DOES NOT WARRANT THAT THE SOFTWARE
WILL BE ERROR-FREE, UNINTERRUPTED, OR FREE OF VIRUSES OR OTHER
HARMFUL COMPONENTS.
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9 LIMITATION OF LIABILITY

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT
SHALL RADIX BAY LLC BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL, PUNITIVE, OR EXEMPLARY DAMAGES, INCLUDING BUT NOT
LIMITED TO LOSS OF PROFITS, DATA, GOODWILL, OR BUSINESS
INTERRUPTION, ARISING OUT OF OR RELATED TO THIS AGREEMENT OR THE
USE OR INABILITY TO USE THE SOFTWARE, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

RADIX BAY LLC'S TOTAL CUMULATIVE LIABILITY TO LICENSEE FOR ANY AND
ALL CLAIMS ARISING UNDER THIS AGREEMENT SHALL NOT EXCEED THE
TOTAL SUBSCRIPTION FEES PAID BY LICENSEE IN TWELVE (12) MONTHS
IMMEDIATELY PRECEDING THE CLAIM.

10 INDEMNIFICATION

Licensee agrees to indemnify, defend, and hold harmless Radix Bay LLC and its
members, officers, employees, and agents from and against any claims, liabilities,
damages, losses, and expenses (including reasonable attorneys' fees) arising out of or
related to: (a) Licensee's use or misuse of the Software; (b) Licensee's breach of this
Agreement; or (c) Licensee's violation of any applicable law or third-party rights.
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11 GOVERNING LAW AND DISPUTE RESOLUTION

11.1 Governing Law. This Agreement shall be governed by and construed in
accordance with the laws of the State of North Carolina, USA, without regard to its
conflict of law principles.

11.2 Jurisdiction. The parties irrevocably consent to the exclusive jurisdiction and
venue of the state and federal courts located in North Carolina for resolution of any
dispute arising under this Agreement.

11.3 International Customers. If Licensee is located outside the United States,
Licensee acknowledges that data may be transferred to and processed in the
United States, and Licensee consents to such transfer.

11.4 Waiver of Jury Trial. TO THE EXTENT PERMITTED BY LAW, EACH PARTY
WAIVES ANY RIGHT TO A JURY TRIAL IN CONNECTION WITH ANY DISPUTE
ARISING OUT OF THIS AGREEMENT.

12 EXPORT COMPLIANCE

Licensee agrees to comply with all applicable export and re-export control laws and
regulations, including the U.S. Export Administration Regulations. Licensee represents
that it is not located in, under the control of, or a national or resident of any country
subject to U.S. embargo or trade sanctions.
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13 GENERAL PROVISIONS

13.1 Entire Agreement. This Agreement, together with the Subscription and Auto-
Renewal Terms, the Privacy Notice, the Acceptable Use Policy, and the Data
Processing Clarification and Limited Data Processing Agreement, constitutes the
entire agreement between the parties with respect to the Software and supersedes
all prior agreements. All of these documents are available at www.radixbay.com.

13.2 Amendments. Radix Bay LLC reserves the right to amend this Agreement with
thirty (30) days' written notice. Continued use after the effective date of any
amendment constitutes acceptance.

13.3 Severability. If any provision is found unenforceable, it shall be modified to the
minimum extent necessary to make it enforceable, and the remaining provisions
shall remain in full force.

13.4 Waiver. Failure to enforce any provision shall not constitute a waiver of future
enforcement.

13.5 Force Majeure. Neither party shall be liable for failure to perform (excluding
payment obligations) due to causes beyond their reasonable control. If such failure
continues for sixty (60) days, either party may terminate with written notice, and
Radix Bay LLC will provide a pro-rated refund for any unused Subscription Term.

13.6 Assignment. Licensee may not assign this Agreement or any rights hereunder
without Radix Bay LLC's prior written consent. Radix Bay LLC may freely assign
this Agreement.

13.7 Billing and Payment. All payment transactions are processed by FastSpring as
Merchant of Record on behalf of Radix Bay LLC. Billing, subscription, and
payment terms are governed by the Subscription and Auto-Renewal Terms. Billing
and transaction data is handled solely by FastSpring. See the Subscription and
Auto-Renewal Terms, the Privacy Notice, and https://fastspring.com/global-
payments/ for full details.

13.8 Notices. All legal notices shall be sent to RadixBay LLC at 15720 Brixham Hill
Avenue, Suite 300; Charlotte, North Carolina 28277.
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